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Criterion 5L: Other Programs 

Note: The agency may provide additional operational programs designed to provide a 

specific service to the community. The agency must conduct a thorough risk assessment as 

part of activities in Category II to determine the need for specific program and support the 

overall risk reduction strategy. If identified risks are outside the scope of the agency’s 

capabilities, Category 10 performance indicators should address the agency’s ability to 

receive aid from partners in those areas. If applicable, the agency should utilize the generic 

text below to depict other agency programs that are a part of the agency’s mission, goals 

and objectives but are not already included in Category 5. Each major program should be 

numbered and listed separately (i.e., 5L, 5M, and so on). 

 

The Meridian Fire Department does not operate any other reportable programs. 
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Performance Indicators: 

CC 5L.1 Given the agency’s community risk assessment/standards of cover and 

emergency performance statements, the agency meets its staffing, 

response time, station, apparatus and equipment deployment 

objectives for each type and magnitude of [program name]. 

Description  

Provide a description that clearly, factually and succinctly summarizes this Performance 

indicator (usually 2 or 3 paragraphs will suffice). 

Appraisal  

Provide an appraisal that clearly, factually and succinctly analyzes how well your agency 

is meeting this Performance indicator. How is it working based upon review of your 

researched performance data or observed facts that support your appraisal. Are there any 

outcomes that can be identified? 

Plan 

Provide a plan that clearly, factually and succinctly; summarizes how your agency will 

continue to assure that it will continue to successfully address this Performance indicator 

or how and when it will any short comings indicated in your appraisal.     

References  

Begin here by double clicking paragraph and entering titles, date and Location using tab 

key to format.  
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CC 5L.2 The agency conducts a formal and documented program appraisal at 

least annually, to determine the impacts, outcomes and effectiveness of 

the program, and to measure its performance toward meeting the 

agency’s goals and objectives. 

Description  

Provide a description that clearly, factually and succinctly summarizes this Performance 

indicator (usually 2 or 3 paragraphs will suffice). 

Appraisal  

Provide an appraisal that clearly, factually and succinctly analyzes how well your agency 

is meeting this Performance indicator. How is it working based upon review of your 

researched performance data or observed facts that support your appraisal. Are there any 

outcomes that can be identified? 

Plan 

Provide a plan that clearly, factually and succinctly; summarizes how your agency will 

continue to assure that it will continue to successfully address this Performance indicator 

or how and when it will any short comings indicated in your appraisal.     

References  

Begin here by double clicking paragraph and entering titles, date and Location using tab 

key to format.  

 


